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Qualifications Profile

Skillful, brilliant Graphic Designer and IT Professional with comprehensive hands-on 
experience using a broad array of networking technologies, cabling installations, electronics, 
computer systems, software, hardware, and markup languages. Excellent attention to fine details 
from Information Technology, Graphic Design, and Photographic training; highly attuned verbal 
and written communication skills acquired from Bachelor of Arts degree at Arkansas Tech 
University.  Career oriented, team player looking to advance within a company. Experience in 
the following:

PHOTOGRAPHY

• Black & White
• Film
• Digital
• Retouching
• Restoration
• Low Light

TECHNOLOGY

• Data Recovery
• Virus Removal
• Spyware Removal
• Networking
• Diagnostics
• Hardware Replacement

MULTIMEDIA

• Website Design
• HTML
• CSS
• JavaScript
• PHP
• Layout Design

Technical Proficiencies
Platforms: Windows 9x/NT/2000/XP/Vista/7, Linux, Unix, Mac OS.

Networking: Ethernet, CAT5, CAT6, Panduit, Dropping, Termination, Single-Mode Optical 
Fiber, Multi-Mode Optical Fiber, TCP/IP, Wireless, Cisco.

Languages: HTML, PHP, Java, JavaScript, CSS.

Tools: Microsoft Office Suite (Word, Excel, PowerPoint, Access, Project, Outlook), Photoshop, 
Dreamweaver, In Design, Illustrator, Flash, Fireworks.

Hardware:Film Cameras, Digital Cameras, Lighting Equipment, Intaglio Manual Printing Press.
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Professional Experience
Cable Technician
July 2010 - Present 
Hi-Tech Telcom and Security LLC

As a cable technician for HTTS LLC I run CAT 6 (copper) and optical fiber (multi and single mode),  
drop it to selected locations, and assist in termination of the head as well as tail ends. We run the cable 
to code, which means either using straps, trays, or running the cable through the red iron to place it  
above the ceiling grid. I've also installed a considerable amount of Panduit raceway in various sizes and 
lengths. The majority of installs are on masonry walls, so measurement and the use of concrete anchors 
is required.

Photographer
January 2008 - May 2009 
Arkansas Tech University - Russellville, AR 

As a photographer for the Arka Tech I photographed events and collected information about 
subjects processed photos, wrote cut-lines, and submitted photos by deadline. Not knowing how to 
operate your equipment or having an eye for composition yields poor photos. In order to use the photos 
I took on the job I had to talk to the people I photographed and collect their information.

Ceramics Worker
March 2009 - April 2009 
Arkansas Tech University - Russellville, AR 

As a ceramics worker I cleaned and organized the kiln yard, mixed clay and glaze from scratch, as 
well as loaded and fired the kilns. This job taught me a lot of organizational and detail oriented skills in a 
short period of time. Mixing clay and glazes required very precise measurements or they would fail to 
work as intended. Loading and unloading kilns required very delicate handwork. When it was time to fire 
the glaze kiln a high amount of attention to detail was required to prevent pots from sticking to one 
another or the kiln.
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Production Assistant
June 2007 - August 2008 
Arkansas Research - Conway, AR 

At Arkansas Research I processed credit cards, kept the work area neat, took orders, as well as 
packed and mailed books.

This job was summer employment for several years in my transition from college at UACCM in 
Morrilton to Arkansas Tech in Russellville. The work was more customer oriented than working in the 
repair shop since you often had to directly deal with customers. Taking orders and packing books helped 
to attune my attention to detail. After all, mixing up an order leads to angry customers.

Webmaster
March 2004 - September 2005 
Square 1 Services - Morrilton, AR 

At Square 1 Services I designed and implemented websites, assembled merchant systems, 
repaired, troubleshot, and built computer based systems. 

I was hired on at Square 1 Services originally as a web designer. We designed websites for 
clients using HTML, CSS, and Flash. All of the sites designed had to be compatible with older computers 
using resolutions as low as 640x480. 

We did virus removal, spyware removal, operating system repair, operating system installation, 
hardware diagnostics, hardware replacement, hardware installation, data recovery, general 
troubleshooting, and other technical work. Sometimes we would also make house calls or go fix the 
wireless equipment around town.

While working here I passed the hardware and software components of the A+ test and became 
a CompTIA A+ Certified Professional. I also attended college at UACCM in Morrilton while working at this 
job. I studied computer science with emphasis mainly on networking and Cisco hardware.
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Education & Credentials

Bachelor's Degree 
Graphic Design
Information Technology 
9 2002 - 5 2009 
Arkansas Tech University | Russellville, AR 

Adam received a Bachelor of Arts with emphasis in Information Technology and Graphic Design 
from Arkansas Tech University on May 16, 2009.

CompTIA  A+  CERTIFICATION
7 2005 
CompTIA

This provides certification that Adam understands hardware, software, troubleshooting techniques, 
networking, and security.

References

References and Letters of Reference are available upon request.
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